Healthy dying for people with disability

strengthening communication between disability and healthcare providers

A 6-minute intensive training guide

Healthy Dying for People with Disability  6-Minute Intensive Training Guide

Effective communication is a core skill for all disability workers providing end-of-life care. It is also a skill
that can be developed and improved with practice, support and mentorship. A breakdown in the transfer
of information between any members of the group can cause serious adverse events and is a major
preventable cause of harm.
This 6-minute guide provides a snapshot of key components of effective communication to support endof-life care of a person with disability. It should be read in conjunction with Li-Ve Tasmania’s Healthy dying
for people with disability: a communication toolkit for end-of-life care.

Values that support healthy dying
Delivering an ideal experience of care to a person with disability at end of life can be achieved through:
 Person- and family- centred care: working together to allow the dying person to maintain choice and
control
 Evidence-based, quality services: the best available evidence supports the delivery of care
 Equity in access to health care: people with disability have equal access to end-of-life healthcare
 Strength-based approach: people are empowered to make informed decisions to achieve their goals in
life and death
 Strong linkages and coordination across sectors: providers work together and use respectful
communication
 Team-based approach: healthcare and support involves different services and providers as needed to
support the person at end-of-life receive the care they need and deserve.

5 elements of shared communication
Communicating for end-of-life care should be shared
between providers and the person they support. There
are 5 elements that are interconnected and equally
important. They are the sharing of:
1.

Decisions. People are partners in decisions and
planning for end of life.

2.

Accountability. Disability and healthcare
providers share accountability to end-of-life care.

3.

Communication. Providers communicate in the
way preferred by the person with disability.

4.

Documentation. Clear, accurate, complete
information is available to all providers.

5.

Coordination. Access to coordination of care is
timely, regardless of the intensity of care needs.

Detailed descriptions and actions plans are included in
the Healthy dying for people with disability toolkit.
Please visit livetasmania.org to download the toolkit.

Practical resources
Li-Ve Tasmania’s Healthy dying toolkit
contains resources that support safe
care and communication:
 Medical appointment form – take
this form with you to medical
appointments to ensure safe and
informed care
 Support ISOBAR – use this
communication tool to support
person-centred transitions of care
 Your Care Alert Kit – a kit to ensure
all important documents easy to
access
 Stop and Watch Checklist – use this
checklist to record and report any
changes in participant behaviour
 Shared Care Form – use this form if
person is admitted to hospital.
Visit livetasmania.org for these and
other resources to support healthy
dying for people with disability.

Adapted from Interact Stop and Watch Early Warning Tool, Florida Atlantic
University. 2014.

