
Li-Ving well
Newsletter

Li-Ve Tasmania has been providing 
genuine person-centred support to 
people living with disability in Tasmania 
for almost 70 years.
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Our strategic plan shows us 
the way forward

Welcome to our fi rst Li-Ving well newsletter for the year. I hope 2021 brings you 
much happiness and fulfi lment.

As we put 2020 behind us and move forward into a new year, I am excited to 
share the news with you that the Board has approved our new Li-Ve Tasmania 
strategic plan overview.

This is the document that will shape the way everyone in the organisation 
works, every day. We have updated our purpose and vision based on important 
input from you. These statements now better represent the things Li-Ve Tas 
aims for.

Purpose - Working together to make a positive difference, every day.

Vision - Trusted in our community, setting the standard, shaping the future.

Our new vision is where we see ourselves in the future. This sums up what we 
would like to see – not just for Li-Ve Tasmania as a whole – but also for each and 
every one of you.

We have four strategies that will help us deliver our purpose and reach 
our vision:

• investing in workforce planning and development

• integrating technology

• advancing quality and continuous improvement

• the right size, service mix, and diversifi cation.

Why does this matter?

Whenever we have a decision to make in our work, we can look to our purpose 
and vision to help us make the best choice. Keeping our purpose in the front of 
our minds can help us both during our day-to-day duties and also when we step 
back and look at the bigger picture.

Our strategies and goals will help keep us focused on where we need to be. 
We look forward to keeping you updated on our achievements as the 
year progresses.

Darren Mathewson
CEO

Chloe 
wins Fred 
Hollows 
award

We are delighted to announce that Chloe Moore 
has been named the Fred Hollows Foundation 
Junior Ambassador for Tasmania. The award 
celebrates students who show compassion, integrity 
and kindness in their everyday lives.

Chloe, alongside her friend Grace Holliday, sewed 
‘ISO cuddle bears’ to give to people with disability 
who were isolating at home due to their increased 
COVID-19 risk. 

Chloe is the older sister of Li-Ve Tasmania 
participant Lochie, and she met Grace through 
Frangipani Fabrics sewing lessons, part of Li-Ve 
Tasmania’s program for siblings of children with 
disability. 

Kylie, Chloe’s mum, explained that Chloe regularly 
puts herself second to her role as a big sister to 
Lochie: “Chloe is amazing at helping with Lochie. I 
don’t know how we’d cope without her.”

Chloe and Grace made the bears available to 
any household with a person supported by Li Ve 
Tasmania, as part of the ‘boredom buster bags’ 
project. Well done Chloe!

Sam Nicholson and Ryan 
Essen’s day out on the East 

Coast, by Ryan Essen.

Chloe Moore

ISO cuddle bears
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Goal #1

With the help of his support workers (Ella Pasanen 
and Jacob French) Travis has studied for his L 
drivers licence and passed!

Goal #2 

An avid cook, Travis has researched how to prepare 
his favourite dishes. With his support workers, he 
has sourced ingredients and found a community 
space to practice his recipes. After he has whipped 
up a new creation, he takes the results home for his 
family to enjoy. 

Travis says: ‘Since August, I have felt more confi dent 
in myself and I feel like I’ve got a clear plan for my 
future.’

And what’s next? 

‘I have many more goals for myself this year. I am 
looking forward to my driving lessons and doing 
a motorcycle mechanic course so I can join the 
workforce. I would love to move out of home into 
my own place after I get my P plates,’ says Travis.

Tracey, the coordinator at Oakdale Lodge, was a 
fi nalist for the 2020 Outstanding Palliative Care 
Advocate award. 

Tracey and her team work hard to help those with 
life-limiting illness carry out their end-of-life wishes. 

Tracey has worked for Li-Ve Tasmania for 18 years 
and, with her passionate team, has made an 
enormous impact on the lives of Lodge residents 
and their families. 

Fittingly, Tracey will soon start a new role in the 
Research, Collaboration and Innovation team, 
offering quality support through the End of Life 
Project. 

“Tracey’s passion for person-centred palliative care 
is exceptional. She has created a culture within Li-Ve 
Tasmania that enables choice at the end of life for 
people who have little choice throughout their lives. 
Tracey provides mentorship and a compassionate, 
community approach for residents, their families, 
the staff and others,” says Anna Holliday, Manager - 
Research, Collaboration and Innovation.

Kicking 
goals in 
leaps and 
bounds

Palliative 
Care award 
nomination 
and a new 
role for 
Tracey
Li-Ve Tasmania’s Tracey 
Percival-Ingram has 
been recognised 
as part of the 2020 
Tasmanian Palliative 
Care Awards.

Travis Hooper has 
reached some big goals 
since he started receiving 
support from Li-Ve Tas in 
August 2020. 

I have felt more confi dent 
in myself and I feel like 
I’ve got a clear plan for 
my future.”

Tracey Percival-Ingram with Anne Glover

Travis Hooper with his curried 
crab quiches, by Ella Pasanen.
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Oakdale Lodge 
announcement

News from our annual 
general meeting

If you have questions or concerns, 
call Lodge Transition Resident 
and Family Liaison, Anna Holliday 
on (03) 6227 5400 or email her at 
aholliday@livetasmania.org

Li-Ve Tasmania would like to announce that, 
following a decision by the Board, the organisation 
is going to keep Oakdale Lodge.

The next step will be to look at how the Lodge can 
benefi t Tasmanian people living with disability and 
their families for the next 50 years.

The Lodge has a rich history and contributes to 
both Li-Ve Tas and the wider community. Staff, 
residents and families have said they want Oakdale 
Lodge to be part of the organisation’s future.

While the Board stated that Oakdale Lodge can no 
longer operate as a residential facility, it sees the 
potential to develop new services and infrastructure 
at The Lodge for current and future participants and 
their families. 

New Board Chair

Former Tasmanian Premier David Bartlett is the new 
Board Chair.

David says: “I’m excited to join the Li-Ve Tasmania 
Board. I’m keen to improve Tasmanian people’s 
lives, no matter what their backgrounds or abilities.

“Joining Li-Ve Tasmania’s Board is a fantastic 
opportunity to participate in a high quality, 
innovative organisation with a long history in the 
Tasmanian disability sector.”

Sue Leitch’s Chair term ends

The Li-Ve Tasmania community thanked Sue Leitch 
for her term as Board Chair.

“Sue has been a tireless champion for growth and 
improvement at Li-Ve Tasmania through a period 
of signifi cant change in our organisation and our 
sector. Her wisdom, experience and commitment as 
our Board Chair will be missed,” says CEO 
Darren Mathewson.

Paul Byrne life membership

Former Li-Ve Tasmania CEO, Paul Byrne was 
honoured with a Li-Ve Tasmania life membership.

“This life membership award recognises Paul’s 
ongoing relationship with our organisation beyond 
his 40 years of employment at Li-Ve Tas,” says 
Darren.

The Li-Ve Tas community is delighted to welcome 
Paul as a valued life member.

In this way, Li-Ve Tasmania will use the strength of 
the past to invest in the future.

During 2021, Li-Ve Tasmania will consult with key 
stakeholders and explore options for The Lodge’s 
future.

We’ll keep you updated as the plan develops.

Sue Leitch and David Bartlett, 
by Moss Halliday-Hall

Paul Byrne and Sue Leitch, 
by Moss Halliday-HallOakdale Lodge
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Update 
from the 
Disability 
Royal 
Commission 

Li-Ve 
Tasmania 
Exceeding 
Expectations 
Program 
(LEEP) 

Anyone with disability, and their families, carers and 
supporters, can share their experiences with the 
Disability Royal Commission. 

The DRC has listened to stories from people with 
disability.  It learned that people with disability 
are sometimes ignored and don’t always get the 
support they need when they have been abused or 
neglected.

Improvements the DRC says we need 

• Choice and control - people with disability 
can’t always choose what they do in the way 
that people without disability can.

• Attitudes - people make assumptions about 
people with disability.

• Isolation and exclusion - other people 
sometimes avoid people with disability.

How to share your story

To make it as easy as possible, these free services 
are available to support you: 

Blue Knot Foundation 

Counselling and referral service for people with 
disability, their families and carers, and anyone 
affected by the DRC. 

Call the national hotline on 1800 421 468 

Your Story Disability Legal Support

Legal advice to help you interact with the Disability 
Royal Commission. This service is confi dential and 
independent from the Royal Commission. 

Call them on 1800 771 800

Other services in Tasmania that can support people 
in relation to the DRC are: 

• Relationships Australia Tasmania – 
1300 364 277, www.tas.relationships.org.au 

• Advocacy Tasmania – 
1800 005 131, www.advocacytasmania.org.au 

• Speak Out Association of Tasmania – 
6231 2344, www.speakoutadvocacy.org

• Restrictive practices - people manage 
behaviours of concern in ways that are not 
allowed.

• Access to services - people with disability can’t 
get the services they need.

• Advocacy - it can be hard for people with 
disability to fi nd help when they need it 
because there aren’t enough advocacy services.

• Oversight and complaints - sometimes people 
are ignored, or frightened of being punished 
for speaking up. It is important that people 
experiencing abuse can complain and that 
people listen to them.

• Data - we don’t know how often people with 
disability face abuse, exploitation or neglect. 
This makes these problems more diffi cult to 
stop.

• Funding - sometimes there isn’t enough 
funding for the support people need. If funding 
was organised differently, it could help prevent 
abuse. 

• Barriers for First Nations people - about one 
third of First Nations people have disability. 
They often experience extra barriers to 
inclusion.

We’ve set up the LEEP program 
to make sure we’re exceeding, 
not just meeting the national 
quality standards. The program 
helps us to build a culture of 
continuous improvement. 

Some of the themes we’ve been 
looking at as a team are: human 
rights, capacity and supported 
decision-making.

Choice and supported decision-
making in action

‘We know how Troy communicates and we use 
things like signs and fl ash cards to help him 
make decisions like what he’d like to drink or 
what he’d like to do.

‘Troy has the right to make his own decisions 
and we are here to support him to make 
choices.’

- Martin Thomas, Disability Support Worker

The Disability Royal 
Commission (DRC) is 
investigating violence, 
abuse, neglect and 
exploitation of people 
living with disability. 

Troy Pearn and Martin Thomas, by Leanne Caunter
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Luci Giblin visits Bicheno, 
by Kate Garth.

Anne Glover and Simon Kerslake at the Devil’s Corner vineyard, 
by Renee Woodleigh.

Graeme English on a carriage at 
the West Coast Heritage Centre in 
Zeehan, by Tina Chandler.  

Judge Shane Morgan, witness Dan Arnold, defendant 
Caroline Reid, lawyer Peter Stephenson and spectator Rodney 
Howe in the courtroom at the West Coast Heritage Centre at 
Zeehan, by Tina Chandler.

Anne Glover visits East Coast Natureworld, by Renee Woodleigh.

Caroline Reid and Rodney Howe take the World Heritage Cruise 
at Strahan, by Tina Chandler.

Out and about in Tassie
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Li-Ve Tasmania

26 Lampton Avenue
Derwent Park, Tasmania

(03) 6227 5400

Level 4, 11 High Street
Launceston, Tasmania

(03) 6325 5900

hello@livetasmania.org
www.livetasmania.org

Tasmanian 
not-for-profit 

providing 
support 
to the 

Tasmanian 
community 

Front Cover Image: Janelle Triffett at 
Salamanca, by Renee Woodleigh.

Back Cover Image: Nick Iaonnou 
outside Spray Tunnel at Zeehan, 

by Tina Chandler.


