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Li-Ve Tasmania has been providing genuine 
person-centred support to people living with 

disability in Tasmania for almost 70 years.
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Building staff skills 
for even better 
supports
At Li-Ve Tasmania, we’re proud of our commitment to making sure our staff 
have the skills, knowledge and qualities to keep providing quality disability 
supports to our participants.

Li-Ve Tas Exceeding Expectations Program (LEEP)

Since October last year, we have been upskilling our disability support workers 
in a range of areas including:

• human rights

• supported decision-making

• capacity

• consent.

Understanding these important ideas and how they apply to the people 
we support is a great way to make sure our staff know how to balance 
participants’ choice and control with their support needs. In this way we can 
make sure our services are genuinely person-centred and that participants get 
the respect, support and understanding they need and deserve.

IT training

I am always amazed at the dedication of our staff and their willingness to 
embrace change, which is not always an easy thing to do!

Take, for example, the roll-out of our new IT system.  The launch of our new 
IT system on 1 March has meant all our staff need to be confident and tech-
savvy. So they can make the most of the new system, we’ve provided paid 
online training for every Li-Ve Tas staff member.

Having everybody using a purpose-built central system will ultimately make 
our services better and more consistent. This will mean even higher quality 
supports for the people we support and a smoother, faster experience for 
everyone.

Darren Mathewson 
CEO
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Meet Rebecca Triffett and her support worker  
Chey-Anne. Bec works four days a week at Blueline 
Laundry in Lenah Valley. After her shift, the two often 
go bush walking together or head off to the shops.

Chey-Anne says, ‘Bec’s an absolute crack-up and 
we just clicked together! She can bring a smile to 
anyone’s day. She’s happy-go-lucky, and willing to 
give anything a try.’

Bec recently achieved her goal to take the bus home 
from work independently. While they enjoy getting 
out and about together, Chey-Anne and Bec work 
together on improving on Bec’s money-handling skills 
and confidence.

‘We do lots of good things together,’ says Bec.

‘We have a lot of jokes in the car and we like to listen 
to music, like Miley Cyrus! I look forward to  
Chey-Anne meeting me after work – she’s made a 
really big difference in my life’

To keep providing NDIS services, we need 
to renew our registration with the NDIS 
Quality and Safeguards Commission (the 
Commission).

The Commission is an independent agency 
set up to improve the quality and safety of 
NDIS supports and services. The Commission 
will use an independent auditor to assess  
Li-Ve Tasmania (and all other providers) 
against the NDIS Practice Standards.

The assessor collects information about the 
organisation, including interviewing some 
staff and participants. 

Our audit starts this month.

We’ve been doing lots of work to make sure 
our systems, policies and procedures meet, 
and exceed, the standards.

Big smiles 
all round 

Our NDIS audit is 
coming soon

Bec and Chey-Anne
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We support the

What Li-Ve Tas 
provides

Home and living  
In your NDIS plan as SIL (Supported Independent Living) or SDA (Specialist Disability Accommodation) 

Core Supports  
In your NDIS plan as Daily living and Community access

Support in your private home or rental, or support in homes 
we manage. These include independent living units, shared 
houses and Oakdale Lodge.

When? 
As needed

Support with personal care, preparing meals, housekeeping 
and home based activities.

When? 
As needed

Support to go out for coffee, attend an event, do an activity 
or take a day trip. 

When? 
As needed

Meet Amanda Bergmann, Li-Ve Tasmania’s Engagement Officer 
in southern Tasmania. Along with Pamela Collins, Engagement 
Coordinator in northern Tas, Amanda is the go-to person for 
anyone seeking support from Li-Ve Tasmania for the first time.

Here’s Amanda’s handy guide to the supports Li-Ve Tas provides 
and how they might fit your goals and NDIS plan. 

Support at home

Daily living 

Community access
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Home and living  
In your NDIS plan as SIL (Supported Independent Living) or SDA (Specialist Disability Accommodation) 

Capacity Building  
In your NDIS plan as Development, life skills, training and travel independence

Other services Li-Ve Tas provides 

Day support programs for young adults – in-centre support 
and outings in the community.

When? 
9am to 3pm, or part days as needed

Day support programs for mature adults – in-centre support 
and outings in the community.

When? 
9am to 3pm, or part days as needed

Transport in your own vehicle or a staff vehicle to and from 
support sessions or during sessions.

When? 
As needed

Support to develop new life skills and increase your 
independence. This can include things like learning to use 
public transport, set up a bank account, cook or shop for 
groceries.

When? 
As needed

Your Support Coordinator will work with you to get the 
most out of your NDIS plan support options. They can 
suggest services at Li-Ve Tasmania and/or with other 
providers. They can also help you prepare for NDIS plan 
reviews.

We specialise in helping you achieve your goals.  We base your support around your goals, break 
them into manageable steps, and help you track your progress.

We match you with the right support staff so that you enjoy spending time together and make a 
great team.

What’s different about Li-Ve Tasmania?

Transport

The Zone

The Cottage

Skills and capacity building

Support coordination
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Li-Ve Fuller grant helps Beth 
plan an accessible garden 

Beth Sweatman has always loved gardening. She was 
thrilled to receive a Li-Ve Fuller grant to complete 
a permaculture design course at the Mt Nelson 
Sustainable Living Centre.

What’s permaculture? 

It’s a design system based on ecological principles, 
and a philosophy of caring for the planet and people, 
and fair sharing. 

Course participants completed a permaculture design 
for a garden. Beth’s design is for the garden at the  
Li-Ve Tas group home in Kingston where she works. 

The home is set on a small suburban block. Working 
within those limits, Beth designed an accessible 
sensory garden that would be both a restful haven for 
the residents and an inspiring place to spend time.  

Beth explained, ‘It’s a busy house, so the garden is a 
great place to have a quiet moment and some fresh 
air. As well as being productive, it needs to be low-
maintenance so that it doesn’t have to be watered 
and tended every day, and that’s where permaculture 
ideas and systems really help. 

‘The existing garden beds are a good height for 
housemates Brendan, Laura, Glen and Graeme, 
who all use wheelchairs. They can see everything 
as it grows and get involved in maintenance and 

harvesting. Adding accessible raised beds 
that have a cavity underneath big enough 
for a wheelchair to fit under, will mean they 
can get more hands-on with the garden jobs 
in future – close enough to smell the foliage 
and pick produce themselves.

‘In the longer term, I hope the garden will 
provide year-round edibles and flowers. It 
would be great to engage residents from 
other homes, creating more friendships and a 
stronger community.

‘I’m so thankful for the Li-Ve Fuller grant. The 
course was an amazing chance to develop 
my interest in gardening and to meet like-
minded people. It’s made me feel even more 
enthusiastic about my role as a disability 
support worker and the opportunities we 
have to improve the lives of the people we 
support, by developing and sharing our own 
unique skills and passions.

‘I’d definitely encourage others to apply 
for a Li-Ve Fuller grant. Taking time out to 
do something that interests you benefits 
everyone!’

What is a Li-Ve 
Fuller grant?
The Li-Ve Fuller grant program provides 
disability workers from any organisation 
in Tasmania with up to $2,000 to learn 
something new, achieve a personal goal or 
master an existing skill. Grant applicants just 
need to show how their learning will benefit 
people living with disability. For details visit 
www.livetasmania.org/li-ve-fuller

Beth and Graeme

6

Li-Ving well NEWSLETTER



Disability 
Royal 
Commission 
update

The Disability Royal Commission (DRC) is 
investigating violence, abuse, neglect and 
exploitation of people living with disability. 

The DRC has: 

• recently published information about how people 
with disability are at much greater risk of neglect 
during emergencies 

• planned hearings (in May) about the NDIS and 
service providers

• heard evidence about how the criminal justice 
system works for people with disability.

The DRC would like to hear more from people with 
disability, and their families, carers and supporters 
who want to share their experiences and ideas about 
what changes we need. 

To make it as easy as possible, these free 
services are available to support you: 

Blue Knot Foundation 

Counselling and referral service for people with 
disability, their families and carers, and anyone 
affected by the DRC. 

Call the national hotline on 1800 421 468.

Your Story Disability Legal Support

Legal advice to help you interact with the 
Disability Royal Commission. This service is 
confidential and independent from the DRC.

Call them on 1800 771 800.

Other services in Tasmania that can support 
people in relation to the DRC are: 

• Relationships Australia Tasmania  
1300 364 277, www.tas.relationships.org.au 

• Advocacy Tasmania 
1800 005 131, www.advocacytasmania.org.au 

• Speak Out Association of Tasmania 
6231 2344, www.speakoutadvocacy.org

Stuart’s back on his 
feet after 20 years

How to share 
your story

After months of hard work with his physio 
and support team, Stuart Maughan, who uses 
a wheelchair, recently got vertical for the first 
time in over 20 years. He held himself up 
using the support beam on the side of the 
pool with the aid of pool noodles. He was 
able to bear weight on one leg while moving 
the other in the water. Legend!

Stuart 
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Li-Ve Tasmania

26 Lampton Avenue 
Derwent Park, Tasmania 
(03) 6227 5400

Level 4, 11 High Street 
Launceston, Tasmania 
(03) 6325 5900

hello@livetasmania.org 
www.livetasmania.org

Tasmanian 
not-for-profit 
providing 
support to 
the Tasmanian 
community”
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