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Li-Ve Tasmania has been providing genuine
person-centred support to people living with
disability in Tasmania for almost 70 years.
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Continuous
improvement...
with heart
I’m pleased to tell you that Li-Ve Tasmania has been recommended to the NDIS
Quality and Safeguards Commission (the Commission) for re-registration.
The process
To keep providing NDIS services, we must regularly renew our registration with the
Commission – an independent agency set up to improve the quality and safety of
NDIS supports and services. To make sure we’re up to scratch, the Commission
audits our organisation (and all other providers) against the NDIS
practice standards.
From 7 to 9 April 2021, Li-Ve Tas underwent a three-day NDIS Quality and
Safeguards audit. Ahead of the audit, we did a lot of work to make sure our
systems, policies and procedures meet, and exceed, the standards. The assessor
collected information about the organisation, including interviewing some staff
and participants.
The results
The auditors said they can see that Li-Ve Tasmania is striving for continuous
improvement while living our values in a genuine way – and keeping our heart.
They also gave helpful feedback about things we can do better. Our Board and
Executive will look at how we can best make these improvements.
The auditors spoke with many of you – and Li-Ve Tas staff – to make sure we are
meeting NDIS standards. The audit was a great opportunity for us to showcase
what we do well, and learn about ways to improve.
The auditors told us that the Li-Ve Tas staff they spoke to were:

Our auditor
said he would
happily live
in any of our
residences!

• honest

Swimming
success
story
It’s amazing what you can achieve when you set
your mind to something. It was this determination
and grit that saw participant, Anthony Chapple
overcome obstacles to introduce swimming into
his life. Anthony’s support worker, Garry BjarnoeElliott was key to making it happen. Garry admits
that it’s been a big process.
‘Swimming was an idea outside the usual circle of
activities for Anthony,’ he said.
Knowing how beneficial time in the pool can
be for both physical and mental health, Garry
approached Anthony with the idea, and when
Anthony agreed, the idea grew. What was the key
to their success? Garry says what made it work was
introducing swimming slowly and consistently.

• responsive
• proactive.
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‘Anthony loves routine, so it took us just over a year
to get to this point. He’s persisted and it’s
been awesome.
‘Some staff who worked with Anthony years ago have
been amazed at seeing him at the pool – he has
come a long way.
‘Swimming has added something new to Anthony’s
routine, it’s given him something new to participate in
and look forward to.’
Garry added that he believes anyone living with
disability should consider spending time at the pool.

‘As a support worker, you can holistically enhance
someone’s life,’ he said.

Thank you to everyone involved in the audit process. We’re very proud to have
achieved such a great result.

Darren Mathewson
CEO

‘We now have a routine when we come to the pool.
We do 20 laps and then spend 15 minutes in the spa,
to help Anthony relax his muscles.

For Garry, the joy of being a support worker comes
from having wins like this.

They also said that participants were very positive about Li-Ve Tas.

It is just one part of our bigger focus on continuous improvement into the future.

At the moment, the pair visit the Launceston Leisure
and Aquatic Centre every second Friday, with plans
to visit weekly, soon.

‘Movement in the pool can be so much easier.
Anthony is a little more patient since we started
coming to the pool. Time spent in the spa helps
him relax.’

• professional

However, it’s important to remember that the audit is not the finish line.

Garry and Anthony during a session at the Launceston
Leisure and Aquatic Centre.

Board Chair David Bartlett with board members Patrick
Eadington and Liz Swain.

Our plans
We are continuing our work on our Strategic
Plan, focusing on bringing this to life across
Li-Ve Tas and constantly tracking our progress.

‘A focus of my role is to try and make every day
better for the person I’m working with.
‘Making Anthony smile makes my day. My goal is to
enhance his day and doing that feels great.’
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Colin by Moss Halliday-Hall.
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Proposals included:

Sewing up
a storm
Ellen by Moss Halliday-Hall.

A recent ‘Sew Together’ workshop run by Frangipani
Fabrics at the Multicultural Hub in Moonah, Hobart, was
a hit with the 16 participants and their support workers.
Donated sewing machines with start/stop buttons
instead of foot pedals meant most participants could
operate the machines themselves.
The workshop showed participants the joy of using
a sewing machine. Each person took home either a
pillowcase or bag they had made themself.
Feedback from the participants was overwhelmingly
positive.

News from
the Disability
Royal
Commission
The Disability Royal Commission (DRC) is investigating
violence, abuse, neglect and exploitation of people
living with disability.

Lesley, Colin and Peter John by Moss Halliday-Hall.

‘I’ll go again. Thanks,’ said Colin Kean, one of several
blokes from The Cottage who took part in the workshop.
His cushion is proudly displayed on his couch at home.
Colin also gave a round of applause for everyone
involved in organising the sewing workshop.
Staff from Frangipani Fabrics said they also had a great
time. ‘It was fantastic to meet everyone and thanks so
much to the amazing Li-Ve Tas support staff – some of
whom even got a crash course in sewing!’

The NDIS Practice Standards, what are they?
The NDIS Practice Standards are a set of rules that disability service providers must follow.
Have a look at these handy icons which explain how they work.

• that everyone can access information and
resources about the rights of people
with disability
• that people with disability co-design
strategies and initiatives to raise community
awareness about their rights
• increasing funding for advocacy programs and
services, including self-advocacy support
• making sure people with disability appear in
the media, and that the media show disability
in a positive way.

The Disability Royal Commission published an issues
paper on rights and attitudes in April 2020. The paper
looked at attitudes in the community towards people
with disability and awareness of the rights of people
with disability.

How to share
your story

Responses to the issues paper highlighted how negative
attitudes affect people with disability throughout
their lives.

To make it as easy as possible, these free
services are available to support you:

Things that contribute to a person being maltreated,
bullied, abused, neglected or exploited are:
• rights – there is not enough awareness and
understanding of the rights of people with disability.
• advocacy – people with disability need more
advocacy, support and services.
• assumptions – some people assume people with
disability cannot make decisions, which limits their
autonomy, choice and control.
• attitudes – people with disability can be considered
inferior, a nuisance, not fully human or of no value.
• media – people with disability are underrepresented
and misrepresented in the media. Disability continues
to be portrayed as a problem, reinforcing
negative attitudes.
Proposals for change
People who responded to the issues paper made many
proposals for change.
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• that the Australian Government put a charter
of rights in the Constitution

Blue Knot Foundation
Counselling and referral service for people with
disability, their families and carers, and anyone
affected by the DRC.
Call the national hotline on 1800 421 468.
Your Story Disability Legal Support
Legal advice to help you interact with the
Disability Royal Commission. This service is
confidential and independent from the DRC.
Call them on 1800 771 800.
Other services in Tasmania that can support
people in relation to the DRC are:
• Relationships Australia Tasmania
1300 364 277, www.tas.relationships.org.au
• Advocacy Tasmania
1800 005 131, www.advocacytasmania.org.au
• Speak Out Association of Tasmania
6231 2344, www.speakoutadvocacy.org
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Ruben’s
scoring goals
Michael has worked for Li-Ve Tas for 10 years.

Celebrating
a century at
Li-Ve Tas!
Between them, the staff pictured on these pages have
recently clocked up 100 years of amazing disability
support work with Li-Ve Tas.
CEO Darren Mathewson says, ‘It’s terrific that so many
people came along to recent presentation events to
recognise the dedication of our long-serving staff,
including colleagues and participants who wanted to
show their support.
‘The positive culture at Li-Ve Tasmania is important to
the people we support. It’s a reflection of the hard work
of our people over many years. It’s always a pleasure
finding out what Li-Ve Tasmania, and the people we
support, mean to our long-term staff. I thank all our staff
for their commitment to the people we support.’

Pictured from left to right with years of service certificates: Ltyra,
Julie, Leonie, Susan, Sally-Anne, Bianka (Bianka’s sister Molly), and
Li-Ve Tas CEO Darren Mathewson.

‘It’s not like going to work, it doesn’t feel like a
job. I love seeing people achieving their goals
and living a full life. Over time, they become
more independent. You see their confidence
increase as well as their sense of pride in
themselves and their achievements.’
- Susan Davis, 20 years

‘It doesn’t really feel like a job. It’s more like
coming to work and hanging out with my
extended family each day. I love that I make a
difference to the people I support and each day
is different.’
- Ltyra Carr, 10 years

‘In the past five years, I have enjoyed seeing
the impact you can make on someone’s life.
The impact on my life has been huge too – it’s
the relationships you form, the smiles and selfgrowth.’
- Bianka Fisher, 5 years

Patrick is also celebrating 10 years at Li-Ve Tas.

‘It’s the satisfaction I constantly receive in
trying to provide a better life for the people
I work with. I keep coming back as I believe
I can still make a difference in assisting the
guys to maintain the quality of life they
deserve. The challenges for the guys have
changed dramatically since when I first
started, especially their health needs.’
- Ken Elliott, 25 years

‘The knowledge that I am doing something
good in the world – it keeps my heart glowing.’
- Michael Lonergan, 10 years

When he realised 18-year-old Ruben Paul loved
basketball, Li-Ve Tasmania Disability Support Worker,
Bryan knew just what to do.
‘I play for Bushrangers Basketball and I started taking
Ruben along to our practice games – which he loved,’
says Bryan.
Once Bryan Thomson-DiPalma saw how enthusiastic
Ruben was about the game, he contacted the
Glenorchy Basketball Association and connected
him to Stars Basketball, who are all about playing
basketball and living with disability. Now Ruben plays
on their team.
Ruben’s mum, Lisa says ‘Basketball is something
Ruben loves – he really wanted to play. Without
the support from Bryan, it may not have happened.
Rubes absolutely loves being on the team!’

A few of our support workers share what keeps them
at Li-Ve Tasmania:

‘I love working at The Cottage. I feel like I’m
part of the family there.’
- Leonie Williams, 10 years

Ruben and Bryan share a love
of basketball.

Geoff Tringrove, coach of the Stars, is impressed by
how much confidence Ruben has gained and how
much his skills have improved in the short time he’s
been on the team.

‘I love my job and I love supporting the
participants to live life to the fullest and love
seeing them smile.’
- Julie Heron, 5 years

‘I’m glad Ruben is loving the Stars and it’s great that
he’s still a Bushranger at heart,’ says Bryan. ‘I was
so impressed when during the recent Bushrangers
exhibition game, Ruben scored a goal.’

‘It’s the most rewarding job I’ve ever had. I get
to give the people we support confidence, fun
and life skills.’
- Sally-Anne Cooney, 5 years
Ken, pictured with Jan, has been at
Li-Ve Tas for 25 years.
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Tasmanian
not-for-profit
providing
support to
the Tasmanian
community”
Simon by Renee Woodleigh.

Li-Ve Tasmania
26 Lampton Avenue
Derwent Park, Tasmania
(03) 6227 5400
Level 4, 11 High Street
Launceston, Tasmania
(03) 6325 5900
hello@livetasmania.org
www.livetasmania.org

Front Cover Image: Suzanne at
Punchbowl Reserve by Amanda Couzner.

