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Supporting a community
LAUNCESTON'S Ross Cun-
dall is no stranger to sup-
porting people living with
disability but in the last few
years, as a disability support
worker with Li-Ve Tasmania,
he's discovered the particu-
lar rewards of supporting
participants with an ac-
quired brain injury.

"The thing about acquired
brain injuries is that they can
vary a lot from person to per-
son," Ross said.

"Rightnow, I'msupporting
two participants with an ABI
and they are quite different.

"One fellow, Jerry* suf-
fered his injury through trau-
ma.That incident has turned
his life upside down. He was
a business owner, and now
he struggles with memory
issues - he sometimes strug-
gles to remember to pay his
bills," he said.

"My other participant,
Tom*, looks like your aver-
age bloke but when you start
talking to him, he's slow to
respond. It becomes obvious
that he has a brain injury. So,
Tom is shy about starting a
conversation, especially with
someone new."

Ross explains that Tom
doesn't always understand

what people are saying to
him and he's sometimes re-
luctant to speak because he
worries about the stigma of
having an ABI.

"That's where I can sup-
port Tom," Ross said.

"For instance, this morn-
ing Tom told me his car was
due for a service. We talked
about where we might take
it and went together to the
local mechanic. When we ar-
rived, Tom wasn't sure what

to say, so I introduced us
both and explained why we
were there.

"The mechanic quickly
twigged what the situation
was. He asked Tom when
he wanted to book the car in

and gave Tom plenty of time
to process the question and
come up with his answer.

"That's all people need to
do,' Ross said, "be patient
and respectful."

"Chances are, after a few

more visits, Tom will feel
confident to go to the me-
chanic by himself. I used to
take him to a nearby café but
now the wait staff know him,
plus he understands the lay-
out and the ordering process,
so he now goes by himself.
He'll even take his mum out
on a coffee date there.

"As a support worker for
someone with an ABI, it's re-
ally important to help them
achieve their goals - like
getting accommodation, for
example - but it's just as im-
portant to help them to get
out into the community.

"Often that's where sup-
port work has the biggest
impact - and the most fulfill-
ing rewards for me. You've
developed that rapport with
the person, you've helped
them build skills - and it's
so rewarding when they are
confident enough to take the
next step and tackle some-
thing on their own.

"Just talking about it gives
me goose pimples.

"I'll be honest, often, I
don't see myself as a support
worker -mostly I feel like one
of their mates," Ross said.

*Names have been
changed for privacy.

NO JUDGEMENT: Ross Cundall said his work as a disability support worker with Li-Ve Tasmania was rewarding.
Picture: Supplied
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- A VOICE FOR ALL TASMANIANS LIVING
WITH OR IMPACTED BY BRAIN INJURY

- PROVIDING BRAIN INJURY INFORMATION |
REFERRAL | AWARENESS | EDUCATION

Contact BIAT:
Ph: (FREECALL) 1300 242 827 or Email: enquiries@biat.org.au or

like us on Facebook – www.facebook.com/braininjurytasmania

www.biat.org.au

More than just
a job
Visit www.livetasmania.com.au

Proudly sponsoring the Brain Injury

Association of Tasmania and funding

care for Tasmanians injured in

motor vehicle accidents.
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9Telephone: (03) 6336 4800 or Toll free on 1800 006 224

www.maib.tas.gov.au


