
Li-Ving well
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Li-Ve Tasmania has been providing 
genuine person-centred support 
to people living with disability in 
Tasmania for over 65 years.
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Patrick Eadington and Kellie Caynes

I’m retiring
In August, I announced my retirement as Chief Executive Officer of 
Li-Ve Tasmania. I will be stepping down in March, next year.

At that time, the Board hopes to have a suitable candidate for CEO 
in place. However, our Board has indicated that this is not a process 
it intends to rush. Board members will prioritise securing the right 
candidate over meeting the timeline.

Having said that, they have already begun the process of recruiting 
a new CEO for Li-Ve Tasmania.

I am heartened that the Board has expressed a firm commitment to 
making sure the new CEO will uphold Li-Ve Tasmania’s values and 
its person-centred approach.

Our Chair, Sue Leitch says: ‘The Board is committed to ensuring 
the new CEO will support and promote Li-Ve Tasmania’s values, 
and champion its person-centred approach to maintain the 
organisation’s growth trajectory as a quality disability support 
provider.’

My decision to retire was not an easy one and I announce it with 
mixed feelings. On one hand, I will deeply miss the organisation 
I have served for more than 30 years – especially the people who 
make up the Li-Ve Tasmania community; on the other hand, I 
acknowledge it is time for me to begin a new chapter of my life.
Until next March, I thank you in advance for your continued 
support.

If you have any questions or concerns, don’t hesitate to get in 
touch.

Paul Byrne
CEO

The story behind 
the brand
Coordinator of Supports (CoS), Kellie 
Caynes, talks about finding her ideal 
role at Li-Ve Tasmania.

Want to get the most out of your 
NDIS plan?

Get in touch with Li-Ve Tasmania’s 
Coordinator of Supports,

Kellie Caynes at
kcaynes@livetasmania.org

When she realised Li-Ve Tasmania was the 
perfect support provider for Patrick Eadington, 
a participant she worked with, Kellie decided 
to come with him. Six years later, both are 
still valued members of the Li-Ve Tasmania 
community.

‘Li-Ve Tasmania has a fantastic culture. The 
staff network creates a very real sense of being 
valued for what you contribute. I started at 
Li-Ve Tas as a disability support worker. My 
colleagues have mentored me through my 
other roles – team leader, program leader and, 
since July, Coordinator of Supports.

A good match can be life-
changing for both staff members 
and participants. 

‘My favourite thing about my role is getting out 
and about and talking to people about their 
support needs. I’m always on the look-out for 
great new services, supports, equipment and 
opportunities for the people we support, to 
help them get the best from their NDIS plans.

‘I’m particularly passionate about the staff 
matching process because it sets support 
relationships up to thrive. A good match can 
be life-changing for both staff members and 
participants. 

‘The biggest challenge is keeping up with 
the NDIS. It changes all the time. Many 
changes are positive, like the launch of 
the national NDIS Quality and Safeguards 
Commission (read more about this on page 
4). The Commission ensures people living 
with disability can speak up, have their rights 
upheld and get action when things go wrong.

‘Meanwhile, I’m loving this new opportunity 
to make sure that things go right for people 
accessing the NDIS.’
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We love your feedback!

If you have concerns or comments about 
supports you receive from Li-Ve Tasmania, 
start by contacting us. We want to hear 
from you!

We take your feedback seriously because it 
helps us make our services better!

If you have a complaint (or a compliment!):
 � call us on (03) 6227 5400
 � message us on Facebook @LiVeTassie
 � click on the big orange ‘Feedback’  

  button on  the front page of our website  
  at www.livetasmania.org

The NDIS Quality and Safeguards Commission 
(NDIS Commission) is now up and running.

You can raise concerns with the NDIS 
Commission about:
 ` services or supports that were not provided  

 in a safe and respectful way
 ` services and supports that were not up to  

 scratch.

The commission is an independent agency 
set up to help participants access services 
and supports that promote choice, control 
and dignity. It promotes safety, makes sure 
you receive quality services, prevents harm, 
resolves problems and identifies areas for 
improvement.

For more information about the NDIS 
Commission, including how to make a 
complaint, visit the NDIS Commission website 
at www.ndiscommission.gov.au You can also 
contact the NDIA directly by phone or by 
completing a feedback form.

The NDIA will make sure that your complaint 
is directed to the NDIS Commission where 
necessary.

Remember, you have the right 
to be safe and receive quality 
services from us and other NDIS 
providers.

Have NDIS 
concerns?
Paul Dolzan, Manager Quality and Wellbeing 
gives his advice on what to do.

In the spotlight

Getting our message out to all 
Tasmanians

Li-Ve Tasmania has had a flurry of fame in the 
media lately!

You may have seen newspaper articles starring:
 ` Ross Cundall (above, left)
 ` Kevina Kezabu and Peter Toth (below)
 ` Andrea Gonzalez and Bianka Fisher (right).

On the radio, you might have heard:
 ` Alf Archer and Tanaya Fielding
 ` Lorraine Cooper and Kate Garth.

Missing our media appearances? Follow us on 
Facebook @LiVeTassie to stay up-to-date.It’s okay to complain – speaking 

up can help to improve services 
for you and other people. 
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Lorraine Cooper with her prizes.

Binh Minh Tran (Leo) and Josephine Harrison

Sticky notes
News, notes and know-how.

Did you swing by and say hi to Li-Ve Tasmania 
at the recent Disability expos in Hobart and 
Launceston?

Lorraine Cooper in Hobart and Bella Schoenmaker 
in Launceston guessed how many lollies were 
in the jars. They each won a gorgeous Li-Ve Tas 
gingerbread house – and also took home the jaffas!

The September/October Holiday Zone was a huge success, with 
all sessions fully booked.

The Holiday Zone offers a range of highly interactive, fun, 
inclusion-focused activities for children living with disability. 
Activities can be adapted to suit your child’s abilities and support 
needs. Plus, the program provides activities and peer support for 
the siblings of children living with disability.

The Holiday Zone is funded with a grant from the Tascare Society 
for Children Partnerships Program. Li-Ve Tasmania acknowledges 
our partners: Southern Support School, Young Leaders of 
Tasmania and Special Olympics Tasmania, plus featured 
community groups.

Don’t miss out!
Email Natalie at welcome@livetasmania.org to join our mailing 
list. Nat will email you the summer Holiday Zone program as 
soon as it’s released.

Let’s stop 
‘tolerating’ 
or ‘accepting’ 
difference as if 
we’re so much 
better for not 
being different 
in the first 
place. Instead, 
let’s celebrate 
difference because 
in this world it 
takes a lot of guts 
to be different.”

~ Kate Bornstein

In line with our bold growth 
target, Li-Ve Tasmania is 
excited to have reached the 
400 employees milestone!

To find out more about 
why people are lining up to 
work for Li-Ve Tas, visit our 
website at
www.livetasmania.com.au 
or follow us on Facebook 
@LiVeTassie 
#morethanjustajob

1,500 people like us
on Facebook! Do you?

To stay in the loop,
follow us @LiVeTassieA massive thanks to the Li-Ve Tasmania staff who 

gave up their own time to spruce up our group 
home in Blackman’s Bay. The unit looks absolutely 
fantastic! It’s amazing what a fresh coat of paint and 
some cleaning up can do.

If you’re looking for supported independent 
living, check out the housing vacancies on 
our website at
www.livetasmania.org/housing-vacancies

Li-Ve Tasmania welcomes news 
that wheelchair, prosthetics and 
accessibility emojis are coming to 
smartphones and other devices 
later this year.

Social media is hugely influential 
and emojis have become part of 
our everyday digital lives.  It’s great 
to see these new inclusive emojis. 
They will bring greater diversity to 
messaging applications, helping 
better represent people living with 
disability on the emoji keyboard.

Congratulations to Alf Archer who has made it to 
the semi-finals in the MAIB Disability Achievement 
Award, which forms part of the 2019 Tasmanian 
Community Achievement Awards.
 
Alf was nominated for his significant commitment to 
community education around acquired brain injury, 
cyber safety and grief and bereavement over the 
past two decades.
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Cover image:   Alisha Hunter 
making candles at Salamanca

by Eve Yaxley

Li-Ve Tasmania

26 Lampton Avenue
Derwent Park, Tasmania
(03) 6227 5400

Level 4, 11 High Street
Launceston, Tasmania
(03) 6325 5900

hello@livetasmania.org
www.livetasmania.org

Whether it’s housing, 
community access 
or personal care, 
you expect quality 
supports – and that’s 
what we deliver.”

~ Natalie Rose
Manager – Engagement


